
Jill Ingrum
Operations Assistant Retail Manager

Main duties include managing Operations
staff, students, and Bookstore events. Reports

to Operations Retail Manager.

Sean Brunk
Retail Services Supervisor

Main duties include supervising student staff, 
scheduling student employees, hiring new student 
employees. Reports to Operations Retail Manager.

Kristy Inman
Operations Retail Manager

Main duties include managing Operations
staff and students. Reports to Bookstore

Director.

Tami Whiteaker
Bookstore Director

Directs and manages all
Bookstore operations and staff.

Illini Union
Bookstore

Sara Didio
Course Materials Senior Associate Director
Main duties include managing Textbooks

staff and students and directing purchasing
course materials for Bookstore.

Becky Illion
Course Materials Retail Supervisor

Main duties include supervising Textbook
students. Reports to Course Materials Senior

Associate Director.

Scott Baseler
Course Materials Assistant Manager

Main duties include managing Textbooks
staff and students and ordering and

returning course materials. Reports to
Course Materials Senior Associate Director.

Dean Patterson
 General Books and Supplies Assistant Manager

Main duties include managing Textbooks,
GB, Supplies staff and students and

purchasing all general books and non-
emblematic supplies.

Anna Flodstrom
General Merchandise Retail Manager

Main duties include managing General
Merchandise staff and students,

purchasing emblematic products (apparel,
souvenirs, supplies, etc), and directing all

visual merchandising.

Nancy Bone
Retail Services Supervisor

Main duties include supervising student staff.
Reports to General Merchandise Retail Manager.

Stacie Roberts
Office Support Specialist

Main duties include answering main
Bookstore email (iubstore@illinois.edu),
message, and phone calls, processing P-

card purchases, and organizing staff travel
arrangements. Reports to Bookstore

Director.

Amy Law
Retail Services Supervisor

Main duties include supervising student staff, 
scheduling student employees, hiring new student 
employees. Reports to Operations Retail Manager.



Illini Union Virtual Stores &
Procurement

Quinn Joyce
Distribution Clerk

Main duties include shipping
and receiving all merchandise
for Bookstore and Tech Zone.

Ketty DuVall
Business/Administrative Associate

Main duties include supervising
Course Packet students and creating

Course Packet materials for
Bookstore.

Todd Moeglich
Procurement Assistant Director

Main duties include managing Procurement
staff and students, requesting purchase

orders for Bookstore, Quad Shop, and Tech
Zone.

Kaza Ash
Customer Service Representative

Main duties include data entry for all
purchase orders for Bookstore and

Tech Zone, sales analyses for reorder
products.

VACANT
Customer Service Representative

Main duties include data entry for all
purchase orders for Bookstore and

Tech Zone, sales analyses for reorder
products.

Jessica Roedelbronn
Virtual Stores (Ecommerce) Assistant Director

Main duties include managing Ecommerce
staff and students, maintaining Bookstore

website and general email
(iubcatalog@illinois.edu)

Bridget Rubins
Ecommerce Retail Associate



Illini Union Rec Room,
Quad Shop, & Tech Zone

Andy Irons
Tech Zone Repair Technician

Main duties include repairing Apple
devices.

Jennifer Kilhoffer
Tech Zone Repair Technician

Main duties include repairing Apple
devices.

VACANT
Tech Zone Retail Services Supervisor
Main duties include supervising and

training student staff, assisting
purchasing process.

VACANT
Tech Zone Assistant Director

David Omana
Rec Room Retail Services Supervisor
Main duties include supervising Rec
Room students and maintaining Rec

Room facilities.

Samantha Johnson
Quad Shop Retail Services Manager

Main duties include: managing all Quad Shop and
Rec Room staff and students, purchasing all

products for Quad Shop, and maintaining Rec
Room facilities

VACANT
Quad Shop Front Desk Clerk

Main duties include supervising
Quad Shop students, cashiering
and merchandising Quad Shop.

Jim Trail
Assistant Director-Vendor Services

Manages all Illini Union vendor contracts and
relations along with Union Receiving, Quad Shop,

and Rec Room staff.




